Customer Forum 2012
- Effective Communications -

Federal Aviation Administration
Salt Lake City Air Route Traffic Control Center (SLC ARTCC)
February 28, 2012
0800-1630

We cordially invite you to attend SLC ARTCC's Customer Forum 2012.
The forum will bring together FAA and industry experts to conduct a series of
presentations regarding effective communications and how the civilian and
military goals are supported in tandem. In addition, breakout sessions will be
scheduled to allow for individualized discussions.

Our goal is to provide a forum for the FAA and our industry partners to
work together on the current and future needs of the National Airspace System.

Please share this invitation with colleagues in your organization who may
benefit from attending the symposium. There is no fee for attending.

Along with your RSVP, please include names, positions, office phone
numbers, and the physical work address of attendees from your organization.
Also, include topics you would like to discuss and the names of those who would
like to contribute a presentation and the subject they will address. Bob Davis will
contact those presenting for itinerary scheduling. We look forward to seeing you
at the forum!

The Forum will be held at:

Salt Lake ARTCC
2150 West 700 North

Salt Lake City, UT 84116

To RSVP send an e-mail to:

Marnie Bales — marnie.bales@faa.gov — (801) 320-2533
For questions please contact Marnie Bales, Bob Davis (801) 320-2537
or Wayne VandDeGraaff, Support Manager for Airspace and Procedures/Military
Operations, at (801) 320 -2530

Sincerely,
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Sherry.Butler@faa.gov
(801) 320-2501




