Airport Employment Requirements and Opportunities
Salt Lake City International Airport

The Salt Lake City Department of Airports is the manager of Salt Lake City International Airport. General
information is listed below for seeking job opportunities within the Department and some airport
tenants. This is not a complete list and the information is subject to frequent change. There is not a
central location for job applicants. Each company or organization operating at the airport hires
independently. Most employment requires passing a ten year background check and a drug screening
test among other requirements.

Salt Lake City Department of Airports

Salt Lake City Department of Airports is a department of Salt Lake City Corporation. A list of open
positions is available on the City's website at: www.slcgov.com/jobs. This information is also available on
the City's job hotline at (801) 535-6625 or at the Human Resources office located in the City & County
Building at 451 South State Street, First Floor. You can reach the Human Resources office by phone at
(801) 535-7900.

Airlines

Visit the airline websites for job opening information and to apply. A complete list of airlines serving Salt
Lake City is available at www.slcairport.com. General job requirements are listed below.

Pilots must be at least 21 years old with 20/20 corrected vision. High school graduation is required and a
college degree is preferred. Applicants must also hold professional licenses as stipulated by each airline.

Flight attendants must be at least 21 years old and in good physical condition meeting certain vision
requirements. High school graduation is required and some college or business experience, language,
computer skills and public contact background is beneficial.

Reservation agents must be at least 18 years old. High school graduation is required and some college or
work related experience is desired.

Baggage handlers must be in good physical condition with the ability to work in all types of weather and
other conditions. Computer knowledge is helpful.

Aircraft Service International Group (ASIG)

Applicants for aircraft fueling and deicing agents must be at least 18 years old and have a valid Utah
driver's license. Call (801) 531-4710 for details. ASIG's standard starting wage is $11.61 per hour and the
standard starting wage for aircraft deicing agents is $13.00 per hour. Uniforms and training are
provided.

AIRSERV Corporation

Airserve hires a variety of airline customer service agents (some descriptions are listed below). Call (801)
575- 2701 or go to 176 North 2200 West #240 Salt Lake City, 84116 for more information.



Passenger Service Agents assist passengers with disabilities or special needs. Applicants must be at least
16 years old and be able to lift 50 pounds on a regular basis. The salary starts at $7.25 per hour.

Below Wing Support Agents transport luggage and cargo as well as prepare aircraft for departure. Must
be at least 18 years old and have a valid Utah driver’s license. Starting salary ranges from $8.75 to $9.50
per hour.

Brookstone

For openings at Brookstone, candidates should apply online at www.brookstone.com under the Career
tab. Follow up calls and questions may be directed to the manager, Wes Langham at 801-363-2640.

CBR Inc.

A provider of airport gift shops, CBR Inc. hires sales associates. For openings and applications visit their
website at: www.CBRAirportRetail.com.

Delta Global Services

Delta Global Services hires aircraft cabin cleaners for a variety of shifts. Contact Cassie Knudsen at
cassie.knudsen@delta.com.

Duty Free Americas

Applicants must be at least 18 yrs old. A list of job openings is available at
http://www.dutyfreeamericas.com/Careers.asp. For consideration, please fax your résumé to: Human
Resources Office: (718) 425-5601. We offer a competitive salary, medical program 401(k) Savings Plan
with employer contribution and paid time off.

The Grove Inc. (TGI)

The Grove hires full and part-time sales associates, food prep and stocking agents for their stores. A
food handler's permit is required. Salaries range from $9.00 per hour or higher based on experience. For
more information, contact Jenny at (801) 575-3445. Applicants can fax a résumé to (801) 575-3446 or
send it via e-mail to: slc@tgiconcessions.com.

Hojeij Branded Foods (HBF ATG)

We operate two full service and 13 quick service restaurants in the airport. They include Seattle’s Best
Coffee, Boar’s Head Deli, Qdoba, Pei Wei, Gordon Biersch, Cat Cora’s Restaurant, Wendy’s, Popeye’s,
UFood Grill, Pinkberry, Manchu Wok, and Cat Cora’s Gourmet Market. We hire all restaurant positions;
Cooks, Cashiers, Servers, Bartenders, Dishwashers, Barista’s and Hosts. We pay comparable wages
based on experience. You can apply by sending your résumé to hbfatgapply@hbfairports.com or call
our Human Resources Department at 801-322-6320.

HMS Host



At HMS Host, we operate hundreds of different restaurants at our travel venues, including airports,
motorways, specialty destinations and malls. Whether you want to be a Server, Cook, or Barista, we can
help you find the right opportunity. Please apply online at www.HMSHost.com/careers.

InMotion Entertainment

InMotion Entertainment is an airport retailer selling music, movies and portable electronics. They hire
full and part-time retail sales associates. To learn more about the company, visit their web site at
www.inmotionpictures.com. To apply for a position, email your résumé to igentry@inmotionstores.com
or fax it to (877) 742-7386.

ISS Facility Services, Inc.

ISS Facility Services hires full and part-time cleaners. Applicants must be 18 years old. Starting salary is
$8.35 per hour and we offer health and other benefits. For job openings and application information,
contact our Job Line at 801-575-2800. You may also send a résumé by fax to 801-575-2259.

Krispy Kreme (TGl)
The Grove hires full and part-time servers at the Krispy Kreme doughnut and snack counter. A food

handler's permit is required. For more information, contact Jenny at (801) 575-3445. Applicants can fax
arésumé to (801) 575-3446 or send it via e-mail to: slc@tgiconcessions.com.

LSG Sky Chef

LSG Sky Chefs hires applicants at least 18 years old with current food handler's permits. Call (801)
539-2570 for openings and application information. Salaries start at $7.05 per hour.

Matheson Flight Extenders, Inc.
We specialize in terminal handling and ground support services for the United States Postal Service and

other commercial carriers across the nation. We are currently seeking part-time Material Handlers for
our Salt Lake City Station. All interested applicants should apply at http://jobs.mathesoninc.com.

McDonald’s

McDonald's hires ages 16 and up and is open 24 hours a day. We have full and part-time shifts available
for food court personnel, crew, maintenance, hourly managers, and salaried managers. Crew and food
court positions start at $9 an hour and up with part-time premium shifts (20 hour a week maximum with
a set schedule) paying $12 an hour. Maintenance pays $12 and up. Hourly manager pays $10 an hour
and up. Salaried positions start at $30,000. All starting wages depend on availability and experience.
Apply online at www.mylocalmcds.com/35201 or for questions please call 801-322-6223.

Millcreek Coffee Company

This local coffee company hires full or part-time servers. Applicants must be at least 18 years old with a
current food handler's permit. Starting pay is $8.00 per hour or higher based on experience. Apply at the



Millcreek Coffee Company store on 657 South Main Street. You can also send a résumé by fax to (801)
595-8847. Call (801) 575-2802 for details.

The Paradies Shops

Paradies takes pride in offering great benefits, a unique work environment as well as flexible scheduling,
free parking, free uniforms and First Class Service Rewards Points. Paradies is an equal opportunity
employer. To find out about employment opportunities, visit Paradies Careers for current open
positions or go to https://theparadiesshopscareers.silkroad.com. You can reach the Human Resources
office by phone at (801) 575-6524 or (801) 575 2034.

Prospect

These agents assist passengers with disabilities or special needs. Go to the Skycap desk on the curb in
front of Terminal Two to pick up an application for passenger services. To apply, contact Robert Wilkins
at Robert.wilkins@prospectair.com.

Quantem Aviation Services

Quantem is hiring part and full-time Ramp Agents for both the AM and PM shifts. Quantem handles the
ground handling services for the United Postal Service (UPS) at the SLC airport. Candidates can apply at
www.gasllc.aero (under employment) or contact our offices at 801-359-2410 for an application. You can
also email Rachel Dyer at rdyer@qaslic.aero with any questions. Candidates must be 18 and have a valid
driver’s license.

Rental Car Companies

Job opportunity information and applications are available for the rental car companies serving the
airport at their ticket counters in the car rental lobby across the street from the terminals.

SCIS Air Security Corporation

SCIS hires full or part-time agents to inspect airline equipment, catering vehicles and operate company
vehicles for plane side service. Applicants must be able to work weekends and holidays and have a valid
driver's license. Apply online at www.scisairsecurity.com/employment.asp or at Department of
Workforce Service locations using Job ID # 8220106.

SmarteCarte

SmarteCarte operates the luggage cart concession. Contact the General Manager for information and
applications at (801) 575-2506 or (801) 509-6376.

Squatters Airport Pub
Squatters Airport Pub hires servers, cooks, runners, and counter help. Applicants must be at least 18

years of age, or at least 21 for server positions. All positions require a current food handler’s permit.
Server positions require alcohol service certification as well. Required experience and hourly pay is



variable per position. After completing the online application available at www.squatters.com (>about
us>employment) or call the manager on duty at 801-554-9793 or 801-575-2002.

SP Plus Parking

SP Plus manages parking, shuttle and ground transportation coordinator functions at Salt Lake City
International Airport. To apply, visit http://www.spplus.com/careers.

TAC Air

TAC Air hires full and part-time ramp aircraft fuel agents, ramp agents, mechanics, etc. To apply for
available positions, visit their website at www.tacair.com.

Transportation Security Administration

The Transportation Security Administration, a division of the United States Department of Homeland
Security, hires security officers to staff airport security checkpoints. Applications are available online at:
www.tsajobs.gov . Applicants are encouraged to apply online. If you are unable to complete an online
application, call (800) 887-1895 or on the TTY line at (800) 887-5506.

Vino Volo Ale House

Vino Volo Ale House is hiring cooks, bussers, runners, and servers for a new location in Concourse D.
Applicants must be at least 18 years old and 21 years old to be a server. Hourly pay is based on position
and experience. To apply, please email Larry Pontarelli at larrypontarelli@vinovolo.com

World Duty Free Group

In the U.S., World Duty Free Group operates nearly 250 stores in more than 30 airports, including some
of the country’s biggest and busiest. Our stores range from newsstands to convenience, bookstores to

specialty retail; luxury brands to branded stores developed to meet specific traveler demographics. Call
801-575-2799 for more details. Apply for local positions at http://jobs.usa.wdfgcareers.com/Salt-Lake-

City-UT/jobs.asp

Xpress Spa

XpresSpa is the award winning airport Spa in the health, beauty and wellness field, serving the travelling
public 365 days a year. Position openings may include Massage Therapist, Esthetician, Cosmetologist,
and Guest Service/Spa Concierge. Please contact Tamara Treadwell via email:
ttreadwell@xpresspa.com or call 646-607-9728. Applications are also accepted on
http://xpresspateam.com/.




